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1. Introduction:
The purpose of this document is to explain how to use and manage the users for lease contracts using
ZG11.

- Currently, Business Partner Committee is the responsible entity of creating the users and
identify their permissions. In order to reduce the reliance on them, we created this module to
manage the users as admin or lease contract agent or both.

- The Committee will be responsible on creating the first admin user, and then the user will be
able to view the e-User Management Module and manage the users as per the company’s
requirement.

2. Create New User Procedure
A. The admin user has to login to RAK Portal, then open the e-User Management Module,
select the company and click on “add user” button.
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B. Enter the Emirates ID and click on Enter button, the system will fetch the
business partner information

c. Select the permission whether is admin or lease contract agent or both

D. Click on add

E. The admin user could need to repeat the same previous steps in case he
need to add multi users

Add User
Add User

* Emirates ID:

BusinessPariner:

Full Name:

Rale: Administration:
Leasing Units:
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F. Save the case
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Case was successfully created!
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3. Amending or Canceling User Permissions Procedure
A. The admin user has to login to RAK portal, then open the e-User Management Module,
select the company and then will be able to add, remove and change the permissions for
each user. As it shown in the picture below
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eUser Management Help
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Register the Lease Coniract

My cases (1) Lease Contract Regisiration E-Service

Case was successfully created!

Mewly created Case ID: | 101253




