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Government of Ras Al Khaimah

Ref.: HO 11\3\2023\
Date: 9t October 2023

Customs Notice No. (9) of 2023
Industrial Exemption

Dear our Valued Customers,

In an endeavor by Ras Al Khaimah Customs
Department to faciliate and simplify the customs
procedures through the provision of outstanding
electronic services, please be advised that the
steps for issuance of the Industrial Exemption
Certificate has been altered. The responsibility to
submit and close the request will lie with the
national companies after issuance of the customs
declarations (exempt importation) is completed
through the customer happiness centers at the
local customs centers.

* Attached hereto is the ‘Customer Journey’.

This will come into effect as of 15t December 2023.

For your information and necessary action as
required;

Dr. Mohammed Abdullah Al Mehrezi

Director General
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10. Loginto the official portal of Ras Al Khaimah Government at www.rak.ae using the UAE Pass.

11. From the government services section, please select the Customs Department.

12. From the electronic customs services list, please select:

Issuing a customs exemption certificate’ = ‘Issuing an industrial exemption certificate’.

Click on the ‘Start Service’ button.

Bear in mind that all obligatory fields have to be filled in and all required documents must be

attached. You can then submit your request.

After submitting the request, a confirmation notification will be sent out. (via SMS + email)

Please note that the confirmation notification is sent via SMS to the mobile number associated

with the user’s account, and also via email to the email address linked with the user’s account.

You can always track the status of your request from ‘My Request’ page.

Zovemment > RAK Customs Department

chlazdl 6,015 ¢ asgiah ¢ —sl . o

sygiwadl oy sl e well buly b S

warrhill g il

General Business Use

Lol o Sleoll giladl slac] satg s jlasl ¢

dolall s Loyl g5 loslian slaz] 83lga faa] ¢



5 Gk P -
Vit (e f Am gl
Government of Ras Al Khaimah

—
C
il aaliap dis

Customs Department

13

14.

15.

16.

In case that the Customs Department may require the attaching of any other missing documents,
the customer will be so notified via SMS and email. The customer must, therefore, log into ‘My
Request’ page and attach the required missing documents.
When all the required documents are complete and the submitted request is approved by the
Customs Department, the customer will be notified via SMS and email of the approval and the
industrial exemption certificate will be sent out via email.
Subsequently, the customer will have to complete the entries and issuance of the customs
declarations and upload a copy thereof into the system, so as to verify that the correct quantity of
the exemption request is being removed out. The customer will not be able to submita new request
to the Ministry of Industry and Advanced Technology unless the whole quantity is completely
‘removed out.
Removal of the goods and the attaching of the associated customs declarations through ‘My
Request’ page will have to be completed by the customer. This can be done by logging into the
request form, entering the details of the batch and attaching the customs declaration associated
with each batch.
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Government of Ras Al Khaimah Custams Department

Batch Details

17. When all batches entered into the system are completely removed out by the customer, the
transaction will be referred to the Customs Department for finalizing the closure thereof in the
system of the Ministry of Industry and Advanced Technology. This will only be done after verifying
that the full quantity has been removed out, so the Ministry can approve new requests for the same
factory.

18. The exemption is valid for 30 days.
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